
The Course Selection Process at Rutgers
An Epic Journey in Flipbook Form



A student is ready to choose 
her courses for next semester.
She’d like to be able to do this 
on the go, but finds Rutgers’ 
web registration system is not 
exactly mobile friendly.

?!



The only option 
is to go back 
home to get on a 
computer to start 
the process



The first step in what 
will turn out to be a 
long journey is to 
choose which course 
to take.
For this she finds a 
list of recommended 
electives for her 
concentration.



She then goes over 
the list and chooses 
a class that looks 
interesting. 
But is it available this 
semester? 



To find out, she 
must navigate to 
another webpage 
that lists which 
courses are 
available by 
semester in her 
concentration.



She’s in luck!
But there is no 
way to register 
from here…



…So now she will need to go to the 
University Schedule of Classes page.
She finds an open section of the class 
she wants and is ready to seal the deal.



If only.
This class is from outside her 
concentration and requires a special 
permission code to register.



Now she’ll 
need to go to 
yet another 
webpage for 
instructions 
on how to 
get a special 
permission 
code. (That’s 
five so far, 
if anyone is 
counting)



And there it is.
At this point the 
whole process 
comes to a 
grinding halt… 



…as she will now 
need to contact 
the department 
by email





When the reply 
arrives, only one 
more step to go.



She enters the code from the email 
and her registration is complete.
To register for one class she had to 
visit five websites at least once each, 
not counting an email exchange.
There has to be a better way.


